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1 Self-Service “Reset My Forgotten Password” — Level

Accounts

USDA eAuthentication Level 1 account holders can reset their forgotten passwords
anytime without Help Desk assistance by using the simple self-service “Reset My
Forgotten Password” feature.

Follow the steps below to reset your Level 1 forgotten password.

Step 1 - Go to: http://www.eauth.egov.usda.gov/

Step 2 - Click on Update your Account.
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i To apply for a USDA eAuthentication Account, please visit the Create An Account Page.

IEZIEl Aout eAuthentication: Help | Contact Us : Service Centers

eAuthentication

USDA eAuthentication is the system used by USDA agencies to enable customers to obtain
accounts that will allow them to access USDA Web applications and services via the Internet. This
includes things such as submitting forms electronically, completing surveys online, and checking
the status of your USDA accounts.

Fleaze note that USDA will only accept efuthentication Accounts from individuals.

Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
corporations or other entities.

To find more information about the new eAuthentication Forgotten Password and Forgotten User
ID Process, please visit the Frequently Asked Questions page. NEW!

Step 3 — Click Continue on the “Warning” page.

Unauthorized access to this United States Government Computer System and software is prohibited by Title 18,
United States Code 1030. This statute states that: Whoever knowingly, or intentionally accesses a computer
without authorization or exceeds authorized access, and by means of such conduct, obtains, alters, damages,
destroys, or discloses information or prevents authorized use of (data or @ computer owned by or operated for)
the Gowvernment of the United States shall be punished by a fine under this title or imprisonment for not more than
10 years, or both.

WARNING

WARNING

Cancel | | Continue
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Step 4 - On the eAuthentication Login page, click on Reset My Forgotten Password
located on the 1 Want to...menu.
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Step 5 — Enter your User ID and click Continue.
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Step 6 — Click Continue and a temporary password will be sent to the email address in
your account. Note: If the email address in your account is incorrect, you will not receive
the temporary password. If you do not receive the email within 1 hour, contact the ITS

Service Desk at 1-800-457-3642 or eAuthHelpDesk@usda.gov and request password
reset.
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Upon clicking the Continue button, a temporary password will be sent to the email address in your
b I}.\?.::nglz‘g"l’r:m“ account. You will be required to change this password at the next login.

—!: Click the Continue button once and wait for submission of your request. This action may take up to
a minute to complete.

Cancel Continue

Step 7 — Click Continue to complete this process. You will be required to change your
temporary password at your next login.
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2 Reset My Forgotten Password Technical Support

For further assistance, please review the eAuthentication FAQs or contact the ITS
Service Desk at 1-800-457-3642 or eAuthHelpDesk@usda.gov.
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